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Establishment of the Police Complaints Authority, Delhi 

The Hon9ble Supreme Court in Writ Petition (Civil) 310 of 1996 titled as 

<Prakash Singh &Ors. Vs. Union of India and Ors=, vide its landmark judgment 

dated 22.09.2006, while considering various recommendations of the National 

Police Commission with respect to quick and impartial inquiry of public 

complaints against the police regarding misuse of powers, directed Central 

Government/ State Governments/ Union Territories, to set up Police Complaints 

Authority(PCA). The Hon9ble Court in para 6 of the judgement observed: 

<(6) There shall be a Police Complaints Authority at the district level to look 

into complaints against police officers of and up to the rank of Deputy 

Superintendent of Police. Similarly, there should be another Police 

Complaints Authority at the State Level to look into complaints against 

officers of the rank of Superintendent of Police and above. The district 

level Authority may be headed by a retired District Judge while the State level 

Authority may be headed by retired judge of the High Court/Supreme Court. ... 

These Authorities may be assisted by three to five members depending upon 

the volume of complaints in different states/districts, and they shall be selected 

by the State Government from a panel prepared by the State Human rights 

Commission/LokAyukta/State Public Service Commission. The panel may 

include members from amongst retired civil servants, police officers or officers 

from any other department, or from the civil society. They would work whole 

time for the Authority and would have to be suitably remunerated for the 

services rendered by them. The Authority may also need the services of 

regular staff to conduct field inquiries. For this purpose, they may utilize the 

services of retired investigators from the CID, Intelligence, Vigilance or any 

other organization. The State level Complaints Authority would take 

cognizance of only allegations of serious misconduct by the police personnel, 

which would include incidents involving death, grievous hurt or rape in police 

custody. The district level Complaints Authority would, apart from above 

cases, may also inquire into allegations of extortion, land/house grabbing or 

any incident involving serious abuse of authority. The recommendations of the 

Complaints Authority, both at the district and State levels, for any action, 

departmental or criminal, against a delinquent police officer shall be blinding 

on the concerned authority= 
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Subsequently, the Government of India, Ministry of Home Affairs issued 

directions to all Union Territories vide order No.14040/45/2009-UTP in March, 

2010 for setting up of PCAs. In Delhi, the PCA was functioning as part of the 

Public Grievance Commission since 2012 onwards vide order No. 

F.12/04/2011/AR/1630-1789/c dated 27.02.2012. 

A full-fledged Police Complaints Authority for Delhi was established by 

Notification No. F. No.28/1/2017/HP-I/Estt./Part file 635-641 dated 29.01.2018. 

Clause 2 of the notification lays down the composition of PCA as under: 

<2. The Police Complaint Authority of National Capital Territory of Delhi 

shall be headed by the Chairman/Chairperson with three Members. One of 

the three Members must be a woman. The Chairman/Chairperson will be 

selected from below mentioned category (a) and one member each from 

the categories (b) to (d) will be selected: 

(a)  A retired High Court Judge; 

(b) A person of repute and stature from civil society; 

  (c) A retired civil servant of minimum of scale of Secretary to GNCT of 

Delhi with experience in Public Administration; and 

 (d) A retired Police officer of minimum of scale of Joint 

Commissioner/Inspector-General of Police or corresponding rank. 

In case a woman is appointed as Chairman/Chairperson, then it shall not be 

mandatory to have a woman member.= 

Clause 4 contains the role and functions of PCA and reads as under: 

4. <The role and functions of the Police Complaints Authority will be as
under:

(i) The Authority shall inquire into allegations of <serious misconduct= 
against police personnel, as detailed below, either suo motu or on a 

complaint received from any of the following:- 

(a) a victim or any person on his/her behalf on a sworn affidavit; 

(b) the National Human Rights Commission; or 
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(c) Lieutenant-Governor or Chief Secretary or Principal Secretary (Home), 

GNCT of Delhi. 

Explanation: <Serious misconduct= for the purpose of this chapter shall 
mean any act of commission or omission of a police officer that leads to 

or amount to: 

a) death in police custody;

b) grievous hurt in police custody;

c) rape or attempt to rape in police custody;

d) arrest or detention without due process of law; or

e) Extortion or land/house grabbing or any other incident involving

serious abuse of authority. 

Provided that no anonymous and pseudonymous complaints shall be 

entertained. 

(ii) Any complaint not covered in category (i) above, may also be referred 

to Police Complaint Authority by Lieutenant-Governor or Chief 

Secretary or Principal Secretary (Home), GNCT of Delhi. 

(iii) The Police Complaints Authority may not entertain those cases which 

are under consideration before any Court or the National Human Rights 

Commission or any other statutory body 

(iv) Cases of complaints regarding Delhi Police will be looked into by 

Police Complaint Authority and not by Public Grievances Commission. 

Accordingly the cases relating to Delhi Police pending with Public 

Grievances Commission shall be transferred to Police Complaint 

Authority.= 

In pursuance of the above Notification, Justice P.S. Teji (Retd.), a former Judge 

of High Court of Delhi was appointed as Chairman and Sh. P. Kamaraj (IPS), 

Ms. Nutan Guha Biswas (IAS) and Ms. Tinu Bajwa, (Civil Society), were 

appointed as Members of the Police Complaints Authority, on 11.12.2018.  
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After completing their tenure, Chairman, Justice P.S. Teji demitted office on 

13.08.2023 and the Members Shri P. Kamaraj, IPS, Ms. Nutan Guha Biswas, 

IAS and Ms. Tinu Bajwa demitted office on 25.05.2023, 25.07.2023 and 

30.11.2023, respectively. 

Thereafter, Justice Poonam A Bamba, Former Judge of High Court of Delhi, 

was appointed as Chairperson, PCA vide order No.F.28/3/2021/HP-1/Estt.2222 

to 2230 dated 16.10.2023. She joined the PCA on 17.10.2023. Subsequently, 

vide Order No. F.28/03/2021/DP-I/Estt./1523 to 1533 dated 13.06.2024 the 

following Members were appointed in the Police Complaints Authority, Delhi 

and joined the department on 21.06.2024 and 24.06.2024 in the category as 

mentioned against each. 

S.No Name of Members Selected in the Category of Date of Joining 

1. Ms. Anuradha Prasad, 

IDAS (Retd.) 1986 Batch 

Civil Services 21.06.2024 

2. Sh. Balaji Srivastava,  

IPS (Retd.) 

AGMUT – 1988 Batch 

Police Services 24.06.2024 

Subsequently, vide Order No F.28/03/2021/HP-I/Estt./2550 to 2559 dated 

04.10.2024, third Member as under was appointed and joined the Authority on 

07.10.2024:  

S.No Name of Members Selected in the Category of Date of Joining 

3. Air Marshal Amit Dev 

PVSM AVSM VSM 

(Retd.) 

a person of repute and 

stature from civil society 

07.10.2024 
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Police Complaints Authority, Delhi 

Organization Structure 

(As on 31.03.2025) 

 Justice Poonam A. Bamba (Retd.) 

Chairperson 

Member 

Ms. Anuradha 

Prasad,  

IDAS (Retd.) 

Member 

Sh. Balaji 

Srivastava, 

IPS (Retd.) 

Member 

Air Marshal  

Amit Dev PVSM 

AVSM VSM (Retd.) 
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Chairperson, PCA, Delhi 

Justice Poonam A. Bamba, Former Judge, Delhi High Court 

Justice Poonam A Bamba, Former Judge of High Court of Delhi has a vast 

experience of more than four decades in the field of law, including that as a 

judge for about 21 years, besides her experience in the field of securities market 

and banking. She has been trained internationally in Securities Laws. She has 
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presided over as Principal District & Sessions Judge in three Districts of Delhi 

for a period of about five years. During her tenure in District Judiciary, she 

presided over various courts, including, inter alia, Sessions Court, Spl. Judge, 

CBI Court, NIA Court (dealing with terrorists cases), Matrimonial Court, 

Family Court and Land Acquisition Court. 

Justice Bamba is also a trained Mediator. 

Justice Bamba has been addressing Judges from India and abroad on varied 

subjects, at the Delhi Judicial Academy, Dwarka, and the National Judicial 

Academy, Bhopal. Besides, she has also been visiting as guest faculty/resource 

person at several prestigious institutions. A motivational speaker, she has been 

sharing tools of 8Self Management9. 

Justice Poonam A. Bamba is also an accomplished author having penned five 

books on varied subject including a Coffee Table Book –<Patiala House: Palace 

To Seat of Justice=. She has even been contributing to various legal and 

financial journals. 

Apart from her professional achievements, Justice Bamba is a sports enthusiast, 

and had earned the title of <Best Athlete= of Faculty of Law, Delhi University, 

in the year 1983. She is a bird watcher and is also passionate about, 

environmental initiatives, and the dynamics of human relationships. 

Recently, Justice Bamba recently accomplished a trek to Mount Everest Base 

Camp.  
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Events /Activities 

Presentation on New Criminal Laws by Ms. Chhaya Sharma,  

Spl. Commissioner (Training), Delhi Police along with her Team 

on 22.08.2024 

Chairperson and Members of PCA, Delhi with Ms. Chhaya Sharma and her Team 

Chairperson with staff of PCA, Delhi, during presentation
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Presentation of Fifth Annual Report, 2023-2024 

To Hon’ble Lt. Governor, Delhi 

Chairperson Presenting Annual Report to Hon’ble Lieutenant Governor, Delhi Sh. Vinai Kumar Saxena 

Hon’ble LG acknowledging the PCA Annual Report in the presence of Chairperson and Members, PCA 
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Felicitation of Head Const. Vikas Tomar, UP Police for his   

Humanitarian act of saving a monkey by giving CPR on 27.06.2024 

Presenting Appreciation Letter 
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Independence Day, 2024 Celebrations 

At PCA, Delhi  

Chairperson, PCA along with Members, PCA and Dy. Secretary, PCA 

Chairperson and Staff of PCA, Delhi 
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Celebration of International Women’s Day, 2025 
At PCA, Delhi 

Chairperson, Justice Poonam A. Bamba (Retd.) presenting a plant on the occasion to 

Member, Ms. Anuradha Prasad 

Chairperson and Women Staff of PCA, Delhi
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Celebration of International Women’s Day, 2025 

Chairperson, Members and staff of PCA, Delhi 

Chairperson and Staff of PCA, Delhi 
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Farewell of Sh. Digvijay, Section Officer in PCA on 28.02.2025 

Chairperson, Justice Poonam A Bamba, presenting bouquet to Sh. Digvijay, Section Officer 

Presentation of Memento to Sh. Digvijay, Section Officer 
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Study Tour of State Police Complaints Authority, Haryana, on 

16.10.2024, attended by Chairperson and Members PCA, Delhi 

Justice Poonam A Bamba (Retd.) Chairperson PCA, Delhi with Smt. Navraj Sandhu, IAS (Retd.) 

Chairperson, PCA Haryana 

Meeting in Progress 
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Study Tour of State Police Complaints Authority, Maharashtra

on 24.03.2025  

Justice Poonam A Bamba, (Retd.) Chairperson, PCA Delhi being welcomed by 

Justice Shrihari P Davare (Retd.) Chairperson, PCA, Maharashtra 

Air Marshal Amit Dev, Member, PCA, Delhi being welcomed by Member, PCA, Maharashtra 

https://www.google.com/search?sca_esv=e95a676e342dd0a3&rlz=1C1CHBF_en-GBIN1082IN1082&q=maharashtra&spell=1&sa=X&ved=2ahUKEwib3obumo6NAxUOzjgGHXJJEW4QkeECKAB6BAgQEAE
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Ms. Anuradha Prasad, IDAS (Retd) Member, PCA, Delhi welcomed by Member, PCA, 

Maharashtra 

Glimpses of PCA, Maharashtra 
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Chairperson and Members, PCA, Delhi with Chairperson and Members, PCA, 

Maharashtra 

At J.N. Tata Pavilion 
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Complaints Received and Disposed of in Police Complaints 

Authority, Delhi 

2023 – 2024 

Total Complaints Received 1192 

Disposal 649 

Percentage of Disposal* 54.44% 

2024 – 2025 

Total complaints Received 2316 

Disposal 1645 

Percentage of Disposal 77.02% 
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Complaints Disposal Percentage 
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Staff Strength in PCA, Delhi 

( as on 31.03.2025) 

Group-Wise sanctioned strength and in position 

Manpower Group A Group B Group C Total 

Gazetted Non-

Gazetted 

Sanctioned 

Strength 

04 05 03 12 24 

In Position 02 07 05 13 27 

Officers/Officials of Police Complaints Authority (As on 31.03.2025) 

Group A Group B Group C 

Gazetted Non-Gazetted 

1. Dr. Atish Kumar

(Secretary) 

2. Sh. Kuldeep Singh

(Deputy Secretary) 

1. Anupam Gaur  (Section

Officer) 

2. Sanjeev Gaur (Section

Officer) 

3. Sh. Sanjay Kumar (AAO)

4. Sh. Pradeep Mohan (PPS)

5. Sh. Sanjeev Sehgal (PS)

6. Ms. Narinder Kaur (PS)

7. Ms. Shama Sheikh (PS)

1.Ms. Rekha Thakur (ASO)

2.Sh. Manoj Kumar (ASO)

3. Sh. Sumit Kumar Sharma

(ASO) 

4. Sh. Abhishek Sharma

(ASO) 

5. Sh. Ramvir Singh (PA)

1. Sh. Ravi Kumar

(Sr. Assistant) 

2. Sh. Amit Gupta

(Sr. Assistant) 

3. Sh. Manish Kumar

(Sr. Assistant) 

4. Sh. Sunil Sah

( Sr. Assistant) 

5. Sh. Omkar

(Sr. Assistant) 

6. Sh. Gyan Dev

(Sr. Assistant) 

7. Sh. Pankaj  Kumar Yadav

(Jr. Assistant) 

8. Sh. Lokesh Kumar Meena

(Jr. Assistant) 

9. Sh. Ankit Kumar Chauhan

(Steno) 

10. Sh. Sangam Kumar Sahani

(Steno) 

11. Sh. Shubham Mishra

(Steno) 

12. Sh. Sumit (Steno)

13. Sh. Vinay Poswal (Steno)
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OFFICERS OF POLICE COMPLAINTS AUTHORITY 

PHOTOGRAPH 

NAME DESIGNATION 

Dr. Atish Kumar Secretary 

Sh. Kuldeep Singh Deputy Secretary 

Sh. Sanjay Kumar Asst. Accounts Officer 

Sh. Pradeep Mohan Principal Private 

Secretary 
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Sh. Sanjeev Gaur Section Officer 

Sh. Digvijay Singh Section Officer 

Sh. Anupam Gaur Section Officer 
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STAFF OF POLICE COMPLAINTS AUTHORITY 

Ms. Narender Kaur Private Secretary 

Ms. Shama Sheikh Private Secretary 

Sh. Sanjeev Sehgal Private Secretary 

Sh. Ramvir Singh Personal Assistant 

Sh. Manoj Kumar Assistant Section Officer 
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Ms. Rekha Thakur Assistant Section Officer 

Sh. Sumit Kumar Sharma Assistant Section Officer 

Sh. Abhishek Sharma Assistant Section Officer 

Sh. Ankit Kumar Chauhan Steno-Gr.-III 

Sh. Sangam Kr. Sahani Steno-Gr.-III 

Sh. Vinay Poswal Steno-Gr.-III 
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Sh. Shubham Mishra Steno-Gr.-III 

Sh. Sumit Steno-Gr.-III 

Sh. Ravi Senior Assistant 

Sh. Omkar Senior Assistant 

Sh. Sunil Sah Senior Assistant 
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Sh. Gyan Dev Senior Assistant 

Sh. Manish Senior Assistant 

Sh. Amit Gupta Senior Assistant 

Sh. Pankaj Kumar Yadav Junior Assistant 

Sh. Lokesh Meena Junior Assistant 
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httx—i v

PART—IV

jt "VH; t t t t t uH t p ;  {T=t , fN?YH w d k

GOVERNMENT OF THE NATIONAL CAPITAL TERRITORY OF DELHI

Xg f l —1 "TTTXTT. Xg fO-HX 

vf/ llpXT

tneYt, 29 tUOjl, 2018

l - QT 28/ 1/ 2017/ Xg ^ f y i—l/ LF̂ II4Ul/ 4IV QT-/ 635—641.—fnXd 22 UdE-sK, 2006 dl fjV 
illfXdl (1) 1. 310/ 1996 (idT"T f1g ,0  VX dXX XRT 1?T ,0  VX) e iuXli l  lOTpp uXTXTdX }TjT i f r  rFTT
Xg exiyx, H-xjr i j d Tj  nm 05 vnrdX 2015 d  i =  1xxt  14040/ 108/ 2015—xVtit raiT fdXd 26 2017

d  i =  1XXT 14040/ 108/ 2015—xVt i  d  VUlTj f i d  fUddf d  Vj,MldU e TT̂VIx  TTf/TTXr fneYr d  mqjlTXMld
,rn}TjT mnr ered e eiuUix i OTpp uxixiyx gix f i d  fUddi d  v^ i Tj  fnxYr i f d1  1  1d/ rr fddTxdr xx 
dlXoigl d  fdX XgVx XTf/TTX d= gr  i f y i  f"TdTXr yif/ ldXX dT XBX dxT g %—

2- IXPXT

XT̂ X XMXTX {T= fdoYh dh i f d l  f"TdTXr f d X X  dT ,d  VSXST rFTT #X 1XLX glX I #X XXLXt e ,d  
ef gy xnLx gTX 1 vxsr dT xxx XX H r r  JX  (d) e 1  fdxT t iXxi rag JX  (xi) 1  (?) i X d  e 1 
,d —,d  1XXX dT XXX fdxT f l ,Xl  %

(d) mX uxixiyx dT loifXo^l 'XlXl/Tl"l;

(xt ) xeTt  1  i f l )  ,o  xxTfr i r r  oxfDr;

(x) fnxYr 1jd i j  e uxxre 1fXo i n  d  Orxeix ord 1 o i f Xd i d  1od f t 1di vxxn did ixrnx e gT; 
raTT

(x) i f d1  d  1xDr vrxnr/ egTfXds-Td d  Orxeix xt  1Xdsi j d  dT ,d  1oifXo î i f d1  f d i X  1

633 DG/2018
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xfg efgy dT v/ xsi d : x e fuxxr fdxT t i n  g r  efgyT dT m r ; d : x e gkn vfUoi4 ugh g I

3- fÛqfDr, grid ran fu f̂Dr dh fUc/ ru ,o  stT:—

(1) jVh ; jit/kiUh sT= fgYyk d mqjirmt xfyx f "idi;r xif/ idti d v/xsT ran mixi d fU;fDr iif/ idijk
giXi

(2) (d) iif/ idjuk d v/ xsi dT rxu f t t k  m r nixieix d e r ; uxixi/iksk n t  iLrifOr uiek d iuy 1 fdn
tidxTi

([) xif/ idti d  l t d  dT rxu yidT;Dr ran v/xsi, t u  fSidirr vkxix d itesk d xsrir e^x ifPo n r  
rn r  iuy 1 fdxT tidxTi

(3) v/xsT rakk iTf/kdjuk d l t d  dT diddiy rku ok dT gkxTi inLdk dk vf/ kdre v i ; t m  65 ok gTXk 
yfdu v/xsT rku iky d diddiy dT id  dtU d fdd 65 ok 1 vf/ id, xfg viosxd g, t i t  t[k l t d  g, 
bid mitiTdiiy dT vueknu viosrd gkxki

(4) i f y i  fSidirr iif/ kdj.T d v/ ;{T rap 1x l 4T dT i f f d  ,O x t  o x x -rx ; i t  o x o r  n t  v f / i f r  : x 
e gkXi

(5) i f y i  fSidkxr iif/Tdjuk d v/ xsi rap 1x l 4T dk rnirrmy, r t k ; tt/ iku sk= fdodk n t  f u d d i r
fdugk dTjUTk 1 luokb dT vo i j  gU d is r i r  gVkrT tk Id rT g:

(d) dnrTj n  gdogTj dk ifV gTuk;

([) yx i r t  dike; fUogu dk vogyuk dtuk;

(x) ,1k fLaifr m y  gTuk f t i l  og f u f r  d mxxxr ugk jg tTdxT;

(?) diTdiy d gtiu vxu in dk M;Vk 1 cigt fd1k v i ; i f r  d  jktxij e r y u  gTuk i

(6) i f y i  fSidirr iif/ Tdj.1 dT v/ xsi raii m x ; xif/ idto d idoifyo m i ; gix raii y y  dk fd1k vx  
xfrfOf/k e lyxu ugk gixi

4- HTfedi vTj did %—

i f y i  fSidirr ikf/ Tdjf dk ( xt  ,O diT fun i d j  gix %-

(1) iif/ idjui i f y i  dfTxk d f O:) dkd c r ;  x4 : x e "xdk m r i "  d vitTi e tk r djx i xt  f u d d i r  
e 1 fddk 1 ix r  fSidirr i t  Lor% dT4oTgk djxk%-

(d) dib ikfMr n  midk r w  1 siiaT i=  d eT/ re 1 dig v ;  eqfDr;

([ t) jxVk; xkuoif/Tdkj v t TTx ; ; t

(x) fĝ dk d mxjTTxny ; t e [; 1fPo ; t inu  1fPo (xg) i

Li'VhdjUT : "xHTtj dXMj" dT g1 v/qTX d mt"; 1 vaf gkxT fd1k if y1 vf/Tdkjk d dT; XT =fV dT 
dig dT;, f t1dT ifjnTie fu*xfyf l̂d : i  e gixT :-

(d) if yn fgjim e ekr;

([T) if yn fgjlXd e xrTkj PTV;

(x) CyTRdTj ;T if y1 fgjTm e CyiRdTj dT irk1;

(?t) dTuu dk vifskr i f dn  d fCuT fdjxnjk ; t (gtim e j[iuT; xt

(t ) fQjTrk ; t Hjfg/ Tij i t  detk dtuT xt  iif/ Tdij d xHikj gt ix ix  1c/Tk dkg v^x t tvut  i

iio/TTu g fd fd1k vKkr raiT Nneuie f "idi;r i t  di4oigl ugk dk ti4xi i

(2) mxjTTxxIy ; t e [; 1fPo xt  inu  1fPo (xg), mxr J.Tk (1) d vurxr u viu oiyk fddk Hjk ["1̂ 1̂  dk 
fdoyk x^dit i f y r  fSkdTxr ikf/kdj T̂ dk Hkt m d  g i

(3) if yn fSidixr iTf/kt T̂ 11̂ !'^ : mu ekeyk i t  dT4oigk ugk dtxk tk fd1k uxkxiyx ; t ngk; eIUOIf/ Idkj 
vixkx ; t fd1k v^x 1kfOf/kd fudk; d neu fOnr/kku g i

(4) fdoyk i f y r  1csTk fSidixr’k 'd eiey i f y t  fSkdkxr xif/kdruT ddm u dk t u  fSidixr vkxix i dnx1Tj 
fdoyk i f t r  d t u  fSidixr vkxix d x m fgcyk i f t r  d  1*Tk yfCr eiey i f t r  fSdkxr iIf/ kdj.T dk 
gir ir ftr f d ; tkxxi

30
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5- f" id i ;r  i i f / d j .T dh "ifDr;f  fUu i d i j  gh'Xh:-

(1) i i f / idjT fd1h f r  ;  iif/ Tdid dr fd1h ,1  fCn ;  ered e , 1  i p u  i n u  djU d  f d ; dg i d r  g 
dr if TdjUT dh j i ;  e f " id i ;r  dr fOi;oLr d  f d ; ;  i i l f Xd grxT;

(2) i i f / id j i  viUh f ji iV dT vfTe : i  nu 1  igd fnYdh i f d i  dr viUT f d ^ T  raiT vf rf jur ra ; f  dig

g vTj irf/ TdjuT d  t iudi j i  e igd ugh g i j  i d r  v o i j  inru djxTi i i f / d p  fdodh 1  , 1

1pUT dr ered i j  iuru MidTh g , 1  vfTf jur ipUT i x r  grU i j  viU f ddg dr idsiT d j  iddh g;

(3) dip i jT grU i j  i f ld jUT ViU fUtdl @flQlf j"T e ^  f o ,  fgudh d l  i f p r  djXT;

(4) i if / idj.i viU f ddg v j  (lQi(j"f  f " idi ;r dh i i f r  dh f f r  1  i i b  fnUi d  Hhrj dh vof/T e i ^ r r  djU

dT i d l  djXT;

(5) i i f / dp , fUcdh d  rni ji rpi id dr i i f / d d  d  i i i  i t b  f d  1  f i d  d f d r  eredf d  crj e fUfUfds d jg 

g , vsTorfUd f jiTV i L r r  djXT i

6. i f d1  f "idi;d iif / idj.T dh fddif j"I 1HM : i  1  cr/ Pdifr glXh dc r d  mi jTT;i id fdfdrr d j i  dr

vhUduTC) d j T g , iif/ TdjUT d  f Ud  1  v1ger U gr i

ji"Vh; jid/TiUh ST= fUedh d  rni ji rpi id 
d  vd"T 1  ran mpd Uie i j , 

v t ;  xX, fOdx f o  (xg)

HOME POLICE-I BRANCH, HOME DEPARTMENT 

NOTIFICATION

Delhi, the 29 th January, 2018

F. No. 28/1/2017/HP-I/Estt./Part file-635-641.—In compliance with the directions passed by the Hon’ble 
Supreme Court in WP (C) No. 310/1996 (Prakash Singh & Ors-Vs-Union of India & Ors) dated 22nd September 2006 

and directions issued by Government of India, Ministry of Home Affairs, vide letter No. 14040/108/2015-UTP dated 

05th October 2015 and letter No. 14040/108/2015-UTP dated 26th September 2017, the Lt. Governor of the National 

Capital Territory of Delhi is pleased to constitute the Police Complaint Authority for National Capital Territory of Delhi 

to deal with complaints relating to Delhi Police as directed by the Hon’ble Supreme Court in the said case, the terms and 

conditions for Police Complaint Authority for National Capital Territory of Delhi will be as under:

2. Composition :

The Police Complaint Authority of National Capital Territory of Delhi shall be headed by the

Chairman/Chairperson with three Members. One of the three Members must be a woman. The
Chairman/Chairperson will be selected from below mentioned category (a) and one Member each from the

categories (b) to (d) will be selected:

(a) A retired High Court Judge;

(b) A person of repute and stature from civil society;

(c) A retired civil servant of minimum of scale of Secretary to GNCT of Delhi with experience in 

Public Administration; and

(d) A retired Police officer of minimum of scale of Joint Commissioner/Inspector-General of Police or 

corresponding rank.

In case a woman is appointed as Chairman/ Chairperson, then it shall not be mandatory to have a woman 
Member.

3. Appointment, Removal and terms & conditions of appointment:

(i) Lt. Governor, National Capital Territory of Delhi shall be the Appointing Authority of the 
Chairman/Chairperson and Members of the Police Complaint Authority.

(ii) (a) The Chairman/Chairperson of the Authority shall be selected out of a panel of names proposed by 
Chief Justice , High Court of Delhi.

(b) The members of the Authority shall be selected out of the panel prepared by Chief Secretary, Delhi 
after consultation with Lok Ayukta and Chairman, Public Grievances Commission.
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(iii) The term of the Chairman/Chairperson and Members of the Authority shall be three years. The 

upper age limit for Members shall be 65 years but the Chairman/Chairperson can continue beyond 65 years, 

if necessary, to complete 03 years tenure, subject to the approval of Lieutenant Governor.

(iv) The remuneration & perks of the Chairman/Chairperson and the Members of the Police Complaints 

Authority will be as notified by the Government from time to time.

(v) The Chairman/Chairperson or Member of the Police Complaints Authority may be removed by the 

Lieutenant-Governor, National Capital Territory of Delhi after giving him/her an opportunity to be heard, on 

any of the following grounds:

a) Proven misconduct or misbehaviour;

b) Persistent neglect to perform duties;

c) Occurrence of any situation that would make him/her not suitable for appointment; or

d) Engaging during term of office in any paid employment outside the duties of office.

(vi) The Chairman/Chairperson and the members of the Police Complaints Authority shall be whole time 

members of the Authority and will not engage in any other remunerative activities.

4. Role and functions

The role and functions of the Police Complaints Authority will be as under:

(i) The Authority shall inquire into allegations of “serious misconduct” against police personnel, as 

detailed below, either suo motu or on a complaint received from any of the following:-

a) a victim or any person on his/her behalf on a sworn affidavit ;

b) the National Human Rights Commission; or

c) Lieutenant-Governor or Chief Secretary or Principal Secretary(Home), GNCT of Delhi.

Explanation: “Serious misconduct” for the purpose of this chapter shall mean any act of commission or 

omission of a police officer that leads to or amounts to:

a) death in police custody;

b) grievous hurt in police custody;

c) rape or attempt to rape in police custody;

d) arrest or detention without due process of law; or

e) Extortion or land/house grabbing or any other incident involving serious abuse of authority.

Provided that no anonymous and pseudonymous complaints shall be entertained.

(ii) Any complaint not covered in category (i) above, may also be referred to Police Complaint Authority by 

Lieutenant-Governor or Chief Secretary or Principal Secretary (Home), GNCT of Delhi.

(iii) The Police Complaint Authority may not entertain those cases which are under consideration before any Court 

or the National Human Rights Commission or any other statutory body.

(iv) Cases of complaints regarding Delhi Police will be looked into by Police Complaint Authority and not by Public 
Grievances Commission. Accordingly the cases relating to Delhi Police pending with Public Grievances Commission 

shall be transferred to Police Complaint Authority.

5. The power of the Police Complaints Authority will be as under:

(i) The Authority may require any person or authority to furnish information on such points or matters 

as in the opinion of the Authority may be useful for or relevant to the subject matter of the 

complaint;

(ii) The Authority, before finalising their report, shall afford the Delhi Police an adequate opportunity to

present their view and additional facts, if any, not already in the notice of the Authority. The 
Authority may review their findings on receipt of additional information from Delhi Police that may 

have a material bearing on the case.

(iii) Upon completion of the inquiry, the Authority shall communicate their findings/recommendations 
to Chief Secretary, Delhi.

(iv) The Authority will endeavour to submit their findings and recommendation within a period of sixty 

days from the date of receipt of the complaint.
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(v) The Authority will submit biannual reports to the Lieutenant-Governor, National Capital Territory of 

Delhi about the cases which are pending before the Authority specifying those cases which are 
pending for more than 60 days.

6. The recommendation of the Police Complaints Authority shall ordinarily be binding unless for the reasons to

be recorded in writing, the Government decides to disagree with findings of the Authority.

By Order and in the Name of the Lieutenant-Governor

of National Capital Territory of Delhi,

AJAY GARG, Spl. Secy. (Home)
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