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Rc.No.02991./General 2{2}/2026 Office of the
) Dircctor General of Police/
Head of Police Force,
Tamil Nadu, Chennni <4

Dated: 1 8.08.20_26

CIRCULAR MEMORANDUM

Sub: Pohwe - S{m_uim’d Operating Procedure (SO oy )y,
consuniiion of Internal Vigilance Cells to miornton Cotrog st
acuvities an o all Districts and Commuasstonerates ol o,
submit review reports - Instrucuons  Issed

invited 1o the subject above cited.

i The Internal Vigilance  Cell shall  function  as vl e
prevent. and  enquire into  allegations ol cortuption

fuct. abuse of positian, unethical practices by police personnel and

.o tzke zppropriate action thereby upholding integrity, transparency and

aublic confidence inn the Police Deparunent.

2) In this regarcd. the Standard Operating Procedure (SOP) for the
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iniernal viguance Ceil 1S enciosed

T from 19.08.2026.
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3} The Monthly Review Report shall be forwarded to the Director
General of Police ; Head of Police Force on or before the 15th of everv
month through Email ID ast2gen?2.dgpi.tn.gov.in.
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All Commissioners of Police in Cities. L/
All Superintendents of Police in Districts.

Copy to:
I.The Additional Dircetor General of Police, Law and Order.
2.All Inspectors General of Police in Zones
3.AN Deputy Inspectors General of Police in Ranges.
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‘ ) sentation or service related  issue, without wny  speofic
allegation of corruption, misconduct, abusce of official position or derelicnon
of duty against any police personnel, the Nodal Officer shall submit report
to the competent authority recommending closure of the petition or ity
transfer to the appropriate authority, as the case may be. The competent
authority shall pass appropriate orders, and the decision shall be duly

recorded in the Internal Vigilance Cell register.

€) Every inquiry shall ordinarily be completed within fiftcen (15) days
from the date of entrustment by the competent authority.

i In exceptional circumstances, where the inquiry cannot be
completed within the prescribed period, the Inquiry Officer may seek an
extension of time. The competent authority may grant an extension of not

more than fifteen (15) days, after recording the reasons in writing.

g) On receipt of the inquiry report, the competent authority as the
case may be examine the findings and, based on the nature and gravity of
the misconduct/offence established against the alleged police personnel,
pass appropriate orders and ensure that the necessary disciplinary,

administrative and/or legal action is initiated within one week from the date

of receipt of the inquiry report.

h) The competent authority shall ensure that the action is completed
expeditiously and shall forward a compliance report, together with copies of
the final orders and action taken, to the Internal Vigilance Cell {or updating

the Vigilance Register and maintaining the permanent record.

i} The Internal V' ilance Cell shall record the final outcome of every

complaint, monitor compliance with the orders of the competent authonty,- B

and maintain all inquiry records for review, audit and future reference. They

shall also ensure that the action taken on the complaint is mformed to the B

complainant in a timely manner.
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1) The Interng) Vigilance Cell shall ensure that the complainant is ot
) harassed in .« e
~ , hare ed in any manner and all the grievanees should be dealt on merg
basis at all times.

6. Cor der lity und!l ; ti 1

The 1dentity of complainants and witnesses shall be kept strictly
confidential. No complainant shall be subjected to any form of harassment,

intimidation or retaliation for filing a complaint. All officers handli
complaints shall maintain impartiality and confidentiality, ensure timely
disposal of complaints, and maintain proper documentation of all
proceedings. The identity of complainants shall not be disclosed except

where such disclosure is required under law or authorized by the competent

authority. Access to complaint records shall be restricted strictly to

authorized officers only.

_. Monitoriai and eview

a) The officer having custody of the Internal Vigilance Cell telephone
shall ensure prompt recording and forwarding of complaints.

b) Pending cases shall be reviewed periodically to ensure adherence to
timelines.

¢) Undue delay in inquiry shall be brought to the notice of the competent
authority by the nodal officer.

d) A weekly report of complaints received and action taken may be
submitted by the Nodal Officer to the respective competent authority.

e) The functioning of the Internal Vigilance Cell shall be reviewed

periodically by the supervisory officers to ensure effective
implementation of the SOP, timely disposal of complaints, and proper
monitoring of inquiries. The reviews shall be conducted by the
Superintendent of Police/Commissioner of Police every week, the

Deputy Inspector General of Police every fortnight, and the Inspector - o

General of Police every month. | N
f) During the review, the supervisory officer shall umine, amongother
things, the number and nature of complaints re rygd‘j,’.‘thc.l“stgltus_g
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pending inquirices, MsENCES of recurring misconduct, the éffeduiveness i
of the functioning of the internal Vigilance Cell, compliance with the
prescribed timelines, and the adequacy of preventive and policy
measures adopled to address systemic issues and improve integrity

within the Police Department.

g) A monthly review report shall be forwarded to the Director General of
Police/Head of Police Force on or before the 16th of eve: onth by

the respective competent authority.

8. Ei :ctive Dal

This SOP shall come into force from August 19, 2026 and shall be
followed by all Districts / Commissionerates.
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